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Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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Que.l Explain the importance of values for Indian managers in a globalized business environment. (10)
OR

Que.l Discuss the importance of ethics and values in establishing a sustainable business model.
Que.2 What is Total Quality Management (TQM)? Why is it important for modern business (10)
organizations?
OR
Que.2 How do knowledge management and wisdom management complement each other in a business
organization?
Que.3 Explain core values and ethical behavior in the workplace (05)
OR
Que.3 Explain the concept of quality of work life (QWL)
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